


April 2018 

17 patients left us feedback. 

(6% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment? 

The Harvey Practice 
Patient Feedback 

94% 

patients likely to 
recommend us 

0% 

patients unlikely to 
recommend us 

 

 

 

 

Online 2

Paper 15

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 15

Likely 1

Neither likely nor unlikely 0

Unlikely 0

Extremely unlikely 0

Don't know 0

Not answered 1
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Can you tell us why you gave that response? 

Positive comments 

None currently reviewed for this month. 

Negative comments 

None currently reviewed for this month. 

Doctors always helpful. Will attend to you if there is an emergency. Doctors always cheerful.  

Everyone is so kind and helpful, always pleased with doctors.  

Really helpful and easy to arrange appointments. GP was very efficient and helpful. An online prescription form is also easy to access.  

Very satisfied with the care received over the years.  

Excellent service. Staff are helpful and pleasant. Dr JRS always has time for you and is very caring. Thank you.  

Always been happy with my treatment  

Good communication from the staff. Kindness and attention of Doctor Todd  

The care I have received from the surgery couldn't have been better. The care from Dr Todd over the last year is exceptional. But also the 
nurses and receptionists are also great. Well done to you all.  

All doctors are fantastic. Go out of their way to help and support you. Couldn't be better.  

In a medical Practice I feel that the seats should be at least 'comfortable' and preferably ergonomically suitable for all patients, especially 
the elderly.  

My regular GP is very understanding, polite and efficient. The staff at the Practice are helpful all the time.  

The recent care taken when my father passed away and the excellent service we received from Dr Todd.  

Recent experience - more personal service from Dr Todd, seeing him has really helped after the death of my husband. More personal when 
seeing the same doctor.  

My wife and I have always found the receptionists to be friendly, obliging and very efficient. The doctors we have dealt with over the last 33 
years have been caring and helpful. It is also reasonably easy to get an appointment when needed.  

Excellent service from Receptionists. Not too long on delay even in "winter crisis" to see Doctors. Prompt attention in serious medical 
situations. 20/10.  

It is a fantastic Practice. My wife and I have used it for 26 years and we have always been treated with first class professionalism and 
courtesy.  

Very good  
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